ZMLUVA O POSKYTOVANI SERVISNYCH SLUZIEB

podl'a ustanovenia § 269 ods. 2 zakona ¢. 513/1991 Zb., Obchodny zakonnik, v plathom zneni

SERVICE CONTRACT

pursuant to Section 269 (2) of Act No. 513/1991 Coll., the Commercial Code, as amended

Cl. 1. Zmluvné strany a zakladné podmienky
Art. 1. Contractual parties and basic terms

Cislo Zmluvy
Contract No.

SC230049SK

Zmluvné strany / Contractual parties

Poskytovatel’
Provider

Obchodné meno . . ICO

Business name Sharp Business Systems Slovakia, s r.o. 1d. No. 48093891
Sidlo . . pIC

Address Galvaniho 6, Bratislava 821 04 Tax No. SK2120041627

Kontaktna osoba pre obchodné a financné zalezitosti
Contact Person for business and finance




Maximalne pripustné mesacné vytazenie (A4 DIN)

Maximum permissible monthly load 20.000/80.000

Doba odpovede servisu (v hodinach)
Service response time (in hours)

Lehota pre dodanie spotrebného materialu (pocet
dni) 2

Za kopiu / vytlacok A4 DIN sa povazuje vytlacenie
jednej stranky formatu 210 mm x 297 mm pri
priemernom 5% pokryti tonerom pre kazdi farbu
A4 DIN copy / print-out shall be understood as
one-sided print of 210 mm x 297 mm format, with
average 5% cartridge coverage for each colour

Time for delivery of consumables (in days)

Poplatky / Fees

Pausalny mesacny Servisny poplatok (EUR bez DPH)

Fixed monthly Service fee (EUR net of VAT) 0
Pausalny mesacny Servisny poplatok vratane DPH ku driu uzatvorenia Zmluvy
(pre Ucel aktualnej mesacnej platby) 0

Fixed monthly Service fee including the VAT as of the date of this Contract (for
the purpose of the current monthly payments)

A4 Ciernobiela

Pocet kopii/vytlackov obsiahnutych v pausalnom mesacnom Servisnom poplatku A4 mono
Number of copies / print-outs covered by the fixed monthly Service fee A4 farba
A4 colour
Sadzba za kazdu kdpiu/vytlatok A4 nad pocet obsiahnuty v Pausalnom A4 Ciernobiela 0,0068
mesacnom Servisnom poplatku (Eur bez DPH) A4 mono
Rate per each A4 copy/print-out beyond the amounts covered by the fixed A4 farba
monthly Service fee (EUR net of VAT) A4 colour 0,0400

Dodanie spotrebného materialu (Eur bez DPH)
Delivery of consumables

Servisny zasah nezahrnuty v pausalnom Servisnom poplatku (napriklad porucha
sposobena nespravnou prevadzkou)

Service call not included in the Rent (such as repair of damages caused by the
Client's misuse)

Poplatok za kazdu zacatd hodinu trvania opravy

; ] Podl'a cennika
Fee for each commenced hour of the service operation

Cl. 2. Servis / Rozsah poskytovanych sluzieb
Art. 2. Service / Scope of serviced provided

Na zaklade tejto Zmluvy sa Poskytovatel’ zavazuje poskytovat’ Klientovi sluzby potrebné k zabezpeceniu riadnej prevadzky prislusnych Zariadeni,
vratane Udrzby, oprav a dodani spotrebného materialu.

Under this Contract, Provider shall provide services for the Client needed for keeping the Devices fully operational, including maintenance and
repair services and delivery of consumables.

Sluzby podla Zmluvy budl poskytnuté pre Zariadenie a prislusenstvo uvedené v ¢l. 1 tejto Zmluvy.
Services under this Contract shall be provided for the devices and its accessories listed in art, 1 of this Contract.
Na vybavenie, ktoré je inStalované na Zariadeni, ale nie je uvedené vo Specifikacii v ¢l. 1, sa poskytovanie sluZieb podla tejto Zmluvy nevztahuje.

Accessories not listed in the specification in art. 1 but installed in the device shall not be subject to services provided under the Contract,
Tato Zmluva bola uzatvorend na dobu uvedent v ¢l. 1.

This Contract shall be concluded for the period stated in art. 1.

Vyska Poplatkov za poskytovanie sluzieb, vratane Pausalneho mesacného Servisného poplatku, limitov a d‘alSich podstatnych podmienok su
uvedené v ¢l. 1.

The amount of the service Fees, including Fixed monthly Service fee, limits and other terms have been included in art. 1.

Akékol'vek servisné sluzby bude Poskytovatel podla tejto Zmluvy poskytovat’ poCas pracovnych dni : po-St v dobe 8:30-16:30 hod., pi 8:30-
14:30, alebo kedykol'vek e-mailom na adresu [servis.sk@sharp.eu].

All services under this Contract undertaken by Provider shall be performed on working days, Mon - Thu 8:30-16:30, Fri 8:30-14:30 or via email
24/7 [servis.sk@sharp.eu].

Cl. 3. Platby a platobné podmienky
Art. 3. Disbursement and payment conditions

Klient sa zavazuje uhradzat’ platby ustanovené na zaklade udajov z pocitadiel na prisluSnych Zariadeniach. Zaklad pre urcenie vysky Poplatkov
predstavuju képie alebo vytlacky A4 DIN. Definicia kdpie / vytlatkov A4 DIN je uvedena v tabulke v ¢l. 1.

The Client shall be charged with the costs according to the readings of the Devices' meters. The accounts shall be settled based on the A4
DINcopies or print-outs. Definition of A4 DIN print-out / copy has been included in art. 1.

Vyska jednotlivych platieb bude ustanovena spésobom uvedenym v ¢l. 1, a to v mene EUR bez DPH. Vsetky platby musia byt’ zaplatené v lehote
a na bankovy Ucet Poskytovatela uvedeny v ¢l. 1.

Amount of fees shall be calculated based on the net Euro prices as stated in art. 1. Any payments should be paid until the maturity date via
bank transfer to the bank account stated in art. 1.




10.

11.

Klient je povinny zaslat’ Poskytovatel'ovi (emailom alebo faxom) stav pocitadiel na kazdom Zariadeni k 25. driu posledného mesiaca v danom
kalendarnom Stvrtroku.

The Client shall be obliged to send to the Provider (by email or fax) meter readings on the 25th day of the relevant calendar quarter.

Klient sa zavazuje umoznit' odpocet pocitadiel prostrednictvom pouzitia technickych a technologickych prostriedkov, ktoré mu poskytne
Poskytovatel'.

Client shall allow the reading of the meters by applying technical and technological resources made available by the Provider.

Klient je povinny na vyzvu Poskytovatela, najneskor nasledujlci pracovny den, poskytnut’ Poskytovatel'ovi Udaje na poCitadlach potrebné pre
vypocet poplatkov. Pokial” Klient Udaje z poCitadiel Poskytovatel'ovi riadne a vcas neposkytne, ma Poskytovatel’ pravo vystavit' faktdru za
kopie/vytlacky, a to na zaklade aritmetického priemeru za 3 posledné z(cCtovacie obdobia. Vzniknuté rozdiely oproti skutocnému stavu budu
kompenzované vylu¢ne formou korekcie vypocitaného mnozstva kopii/vytlackov v nasledujlcich zdctovacich obdobiach. Pokial’ Klient neposkytne
Udaije z pocitadiel ani napriek d'alSej vyzve, ma Poskytovatel pravo samostatne vykonat’ odpocet z pocitadiel prostrednictvom vlastnych zdrojov
a vystavit' faktdru za poskytnutl sluzbu podla aktualne platného cennika sluzieb Poskytovatela.

Client shall be obliged to provide to the Provider meters' readings needed for calculation of the disbursement upon each request made bythe
Provider no later than the next business day following the Provider’s request. Should the Client fail to provide meters' readings duly and in time,
the Provider shall have the right to issue an invoice for the copies/print-outs based on the arithmetic average of the 3 most recent reference
periods. Any discrepancies compared to the actual volumes that arise shall be compensated only through a correction of the calculated number
of copies/print-outs in the future reference periods. If, despite another request, the Client fails to provide meters' readings, the Provider shall
have the right to read the meters independently using own resources and issue an invoice for the service performed according to the current
Provider's services price list in force.

Pausalny mesacny Servisny poplatok zahffia naklady na spotrebny material a bezné nahradné diely, naklady na bezny vyjazd zamestnancov,
naklady na poskytnutie sluzby a testovacie kopie/vytlacky ako je uvedené v cl. 1.

Fixed monthly Service Fee shall cover the cost of necessary materials and common spare parts, cost of common personnel journeys, cost of
service performance and test copies/print-outs as stated in art. 1.

Pausalny mesacny Servisny poplatok zahriia tiez naklady na toner a jeho dodanie v proporcionalnom mnozstve k vytaznosti uvedenej v ¢l. 1.
Pokial” bude vytaznost’ tonera nizSia o 10%, nez je urcené v ¢l. 1, Poskytovatel si vyhradzuje moznost’ jednostranne proporciondlne zmenit’
vySku Pausélneho mesacného Servisného poplatku a/alebo Sadzbu za kazdd koépiu/vytlacok A4 nad pocet obsiahnuty v Pausalnom mesacnom
Servisnom poplatku stanovenom v ¢l. 1.

Fixed monthly Service Fee covers also the cost of cartridge and its delivery, whereby the amount shall be proportionate to the yield specified in
Art. 1. If the cartridge yield is 10% smaller than stated in art. 1, the Provider reserves the right to unilaterally change the amount of the fixed
monthly Service fee and/or Rate per each A4 copy/print-out beyond the amounts covered by the fixed monthly Service fee stated in art. 1 on
proportional basis.

Pausalny mesacny Servisny poplatok nepokryva naklady na kanceldrske sponky, papier a iné média, na ktoré sa prevadza tla¢, demontaz,
opakovanu inStaldciu a prepravu Zariadenia v suvislosti so zmenou miesta uzivania, opravy $kod, ktoré vznikli v dosledku nespravnej prevadzky,
opravy $kod, ktoré su dosledkom pdsobenia vyssej moci, neopodstatneného vyjazdu servisu, naklady na priebeznt obsluhu v réamci doplfiovania
toneru, papieru alebo odstrafiovania zaseknutych listov papiera alebo inych cinnosti, ktoré bezne vykonava uzivatel' Zariadenia a ktoré su
uvedené v navode na pouZzivanie Zariadenia.

Fixed monthly Service Fee shall not cover the cost of staples, paper and other media used for the purpose of printing, disassemble and re-
installation as well as transportation of the devices connected with the change of location where the devices are used, repair of damages caused
by the Client's misuse, repair of damages caused by force majeure, groundless service calls, cost of ongoing maintenance covering refilling of
cartridge, paper or removing of stuck paper or other activities that are reasonably considered as a responsibility of the device user and specified
in the device manual.

Pausalny mesacny Servisny poplatok nezahfiia ani inStalaciu softwaru na Zariadeniach Klienta (ovladace, UZitkové aplikacie atd.), iné Skolenia
obsluhy nez su uvedené v ¢l. 4, bod 1, Skolenia suvisiace so softwarom, aktualizaciu softwaru a iné Cinnosti stvisiace s informacnym systémom
Klienta.

Fixed monthly Service Fee shall also not cover installation of software on the Client's Devices (drivers, utility apps, etc.), operator trainings other
than the ones specified in Art. 4 par. 1, trainings connected with software, software update and other activities connected with the IT system
of the Client.

Poskytovatel' méZe poskytnut’ Klientovi iné sluzby neuvedené v tejto Zmluve na zaklade pisomnej objednavky Klienta, a to za cenu, ktora je
uvedena v cenniku Poskytovatela platnom ku driu objednavky, alebo za cenu dohodnutt medzi Klientom a Poskytovatelom.

The Provider may provide other services not determined by this Contract, pursuant to the Client's order in writing and according to the Provider’s
price list valid on the day of the order or for the price agreed between the Client and the Provider.

Poskytovatel vystavi faktiru za sluzby na konci kazdého kalendarneho mesiaca. Termin splatnosti faktury je ureny v cl. 1.
The Provider shall issue an invoice for the services at the end of each calendar month. Maturity date of the invoice is stated in art. 1.

Cl. 4. Povinnosti Poskytovatel'a
Art. 4. Obligations of the Provider
Poskytovatel’ sa zavazuje:
a) na zaklade Ziadosti Klienta vykonat’ jednorazové Skolenie o Udrzbe a obsluhe Zariadeni v rozsahu neprekracujicom 30 minut a za Ucasti

maximalne 3 ¢astnikov. Skolenie pre vacsi pocet castnikov alebo v inom rozsahu mdze byt vykonané za odplatu podia aktudlneho cennika
Poskytovatela.

b) udrzovat' technicky stav zariadeni v sulade s touto Zmluvou.
c) reagovat’ na vyzvu a objednavku Klienta v Dobe odpovede servisu uvedenej v ¢l. 1 s vyhradou bodu 2 tohto ¢lanku.
The Provider shall:

a) upon Client's request, perform one training not exceeding 30 minutes and 3 participants covering devices’ maintenance and operation.
Trainings for a larger number of participants and/or covering different scope may be performed for a fee consistent with the current price list of
the Provider.

b) maintain the device in proper technical condition in accordance with this Contract.



¢) respond to the requests and orders submitted by the Client within the Service Response Time stated in art. 1, subject to item 2 of this acrticle.
Doba odpovede servisu uréend v &l. 1 mdze byt’ primeranym spdsobom predizend, ak je Ziadost’ Klienta doru¢ené po 12:00 hodine.
If the Client’s request is sent after 12.00 a.m., Service Response Time stated in art. 1 may be extended

€l. 5. Povinnosti Klienta
Art. 5. Client’s obligations

Klient sa zavazuje:

a) umiestnit’ Zariadenie na vhodnom a k tomu uspdsobenom mieste a pouzivat’ ho v stlade s uréenim a odporucenim Poskytovatela.

b) pouzivat’ vyhradne toner dodany Poskytovatel'om.

c) pouzivat’ zodpovedajlice média pre tlac/ kopirovanie, ktoré st uvedené a Specifikované v navode na poutzitie a v Specifikacii Zariadenia.
d) bezodkladne informovat’ Poskytovatela o potrebe vykonania servisnych Gkonov.

The Client shall:

a) place the device in a proper and adapted place and use it in accordance with its purpose and the Provider’s recommendations.

b) Use only the cartridge delivered by the Provider.

¢) use for the purpose of printing/copying, only proper media determined and listed in the manual and Device specification.

d) inform the Provider immediately on the need to commence service.

Objednavky na dodanie sluZieb a materidlov budd podavané telefonicky na Cislo [+421 2 3211 8552] v pracovné dni v Case 8:30-16:30 hod.,
alebo kedykol'vek e-mailom na adresu servis.sk@sharp.eu.

Service and materials delivery orders should be placed via telephone by calling the number [+421 2 3211 85521, on working days, 8:30-16:30
or via email 24/7 servis.sk@sharp.eu.

Klient sa zavdzuje umoznit’ Poskytovatel'ovi vykonat’ nevyhnutné cinnosti potrebné k plneniu tejto Zmluvy.
Client shall enable The Provider to perform necessary actions needed for completion thereof.
Klient sa zavdzuje pisomne informovat’ Poskytovatela o planovanej zmene miesta instalacie Zariadenia Klienta aspon 7 dni vopred.

Client shall provide the Provider with written information concerning any planned change of the installation location of the Devices owned by
the Client minimum 7 days in advance.

Klient sa zavdzuje zabezpe(it, ze za Ucelom poskytovania sluzieb budi mat’ k Zariadeniu Klienta pristup iba osoby poverené Poskytovatel'om.

Client shall guarantee that the access to the Devices owned by the Client in order to perform service shall be limited to persons authorised by
the Provider.

Klient je povinny informovat’ Poskytovatela pisomnou formou o tychto skutocnostiach:
a) zmena ndzvu, sidla alebo ind zmena, ktora ma vplyv na vystavovanie dokumentov tykajlcich sa tejto Zmluvy,
b) zmena v zakladatel'skych dokumentoch, vratane zmeny Statutarnych organov Klienta,

c) zmena umiestenia Zariadenia Klienta, ktoré moze mat’ podstatny vplyv na spGsob a parametre plnenia tejto Zmluvy a Poplatky, ktoré st v
nej uvedené.

Client shall be obliged to inform Provider immediately in writing if the following happens:

a) change of name, seat and other changes that influence the issuing of the sale documents,

b) changes in registering documents including changes concerning Client's representation,

¢) change of the location of the Devices owned by the Client, which may significantly influence the way and parameters related with the
Contract performance and Fees determined therein.

Zasielky vratené spat, ktoré boli zaslané Klientovi doporucene, sa povazuji za dorucené.
Returned letters sent to the Client with acknowledgement of recejpt shall be recognised as delivered.

Klient sa zavazuje platit’ Poplatky urcené v tejto Zmluve v dohodnutych terminoch. V pripade omeskania Klienta ma Poskytovatel’ pravo prerusit’
plnenia poskytované podla tejto Zmluvy, tym vSak nie je dotknutd povinnost’ Klienta nad‘alej plnit’ zavazky, ktoré zo Zmluvy vyplyvaju.

The Client shall pay the fees stated in the Contract within the agreed payment terms. In the case of the Client’s delay, the Provider shall have
the right to withhold the performance of the Contract, which shall not release the Client from the liabilities thereof.

Cl. 6. Doba plnenia a ukonéenia Zmluvy
Art. 6. Contract term and termination

Tato Zmluva je uzatvorena na dobu urcitd, ktora je uvedena v ¢l. 1.
This Contract is concluded for a definite period of time specified in art. 1.

\Y prlpade Ze niektora zo Zmluvnych stran neoznami druhej Zmluvnej strane aspof jeden mesiac pred uplynutim doby trvania Zmluvy, Ze na
prediZeni doby trvania Zmluvy nemé zaujem, predlZuje sa trvanie Zmluvy na dobu neurditd, a to za podmienok platnych ku diiu predizenia doby
trvania Zmluvy.

If any of the Contractual parties does not inform the other Contractual Party on the intention not to continue in performance of the Contract at
least one month prior to the date of expiry of the Contract, the term of the Contract shall be prolonged for an indefinite period under the terms
of the Contract similar to the terms existing upon prolongation of the duration of the Contract for an indefinite perifod.

V pripade, 7e doglo k predizeniu doby trvania Zmluvy na dobu neurit( podla &l. 6 ods. 2 tejto Zmluvy, je kazdd Zmluvna strana opravnena tito
Zmluvu vypovedat’ pisomnym oznamenim dorucenym druhej Zmluvnej strane. V takomto pripade Zmluva zanika poslednym diiom mesiaca
nasledujicom po mesiaci, v ktorom bola dorucena vypoved'.



If the term of the Contract has been prolonged for an indefinite period in accordance with art. 6(2) of this Contract, each Contractual Party may
withdraw from this Contract by delivery of a written notice to the other party. In such case, the Contract terminates on the last day of the month
following the month of delivery of the notice.

Okrem prava na ukoncenie tejto Zmluvy urceného v inych ustanoveniach tejto Zmluvy alebo v prislusnych pravnych predpisoch moze
Poskytovatel” odstupit’ od tejto Zmluvy pred uplynutim Doby trvania pri podstatnom poruseni Zmluvy.

Za podstatné porusenie Zmluvy sa povazuje:

a) Klient je v omeskani s platenim akejkol'vek Ciastky splatnej podla tejto Zmluvy Poskytovatel'ovi po dobu presahujlicu dve zictovacie
obdobia,

b) Klient porusuje povinnosti uréené v ¢l. 5.

c) proti Klientovi bolo zacaté akékol'vek exekucné alebo podobné konanie.
d) proti Klientovi bolo zacaté konkurzné konanie.

e) Prislo k Umrtiu Klienta alebo Klient vstupil do likvidacie.

f)  Poskytovatel neopravi poruchu zariadenia po dobu dihsiu ako 14 dni.

In addiition to the termination rights stated in any other provisions of this Contract and applicable laws, the Contract may also be terminated
before its expiration with immediate effect due to a significant reason.

Significant reason shall include:
a) Client's delay with any payments to the Provider under this Contract for a period exceeding two reference periods,
b) Client's breach of any obligation stated in art. 5,
¢) any enforcement or execution proceedings have been initiated against the Client
d) insolvency proceedings initiated against the Client,
e) the Provider fails to repair a defect of the devices within a period exceeding 14 days,
f)  dlient dies or Client enters into dissolution proceedings.
Odstupenie od Zmluvy z dévodov uvedenych v ¢l. 6, ods. 4 a) az f) musi byt’ uskutocnena pisomne s uvedenim dévodu.
Termination of the Contract due to the reasons specified in Art. 6 item 4 sections a-f shall be made in writing with reason specified.

Cl. 7. Zaverecné ustanovenia
Art. 7. Final provisions

Pre prava a povinnosti neupravené touto Zmluvou sa uplatnia ustanovenia Obchodného zakonnika.
To all matters not regulated by the Contract, Commercial Code shall apply.
Vsetky spory vyplyvajlce z tejto Zmluvy alebo v slvislosti s fiou budu rozhodnuté prislusnymi vSeobecnymi siidmi Slovenskej republiky.

All disputes resulting or connected thereof shall be settled by the competent general courts of the Slovak Republic.

Tato Zmluva je vyhotovend v slovenskom a anglickom jazyku; v pripade nezrovnalosti medzi jazykovymi verziami ma prednost verzia
v slovenskom jazyku.

This contract has been made in the Slovak and English language; in case of any discrepancies between the language versions, the Slovak version
shall prevail.

Pokial' sa akékol'vek ustanovenie tejto Zmluvy stane neplatnym alebo nedcinnym, ¢o nemd vplyv na platnost’ alebo ucinnost’ ostatnych
ustanoveni. Neplatné alebo neucinné ustanovenie bude nahradené platnym alebo Gcinnym ustanovenim, ktoré sa Co najviac priblizuje
hospodarskemu ucelu neplatného alebo neti¢inného ustanovenia. Rovnaky postup sa uplatni i v pripade ustanoveni, ktoré v Zmluve chybaju.

Should any of the provisions thereof prove void or ineffective, it shall not disturb the validity or effectiveness of the remaining provisions. Void
or ineffective provision shall be replaced by an effective and valid provision, which is as close as possible to the economic purpose of the said
provision. The same regulation shall apply to the loopholes.

Tato Zmluva mdZe byt menena iba pisomne, inak je zmena neplatna.
Any amendments to the Contract shall be made in writing or otherwise null and vord.
Tato Zmluva bola vyhotovena vo dvoch rovnopisoch, z nich kazda zo Zmluvnych stran obdrzi jedno vyhotovenie.

The Contract has been drafted in two identical copies, one copy for each Contractual party.

Za Poskytovatel'a Za Klienta
Provider's signature Client's signature
Datum, miesto Datum, miesto

Date, Place Date, Place



